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Active In Rate Request Pre-Check

Qualification : Ensure Sailor is fully qualified in CWAY

 Legacy Quotas: Ensure the Sailor does not currently have a valid legacy quota in CWAY

and verifying they have not had a legacy quota expire in the last 12 months.

 Record Flags: Verify the Sailor has no record flags by checking the “Notes” in CWAY.
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Potential Issues

Issue: Sailor is flagged for separation due to an expired legacy quota and therefore, neither the CCC or the Sailor have the ability to

request OBLISERV in MNA. 

Resolution: Contact the detailer and request they make the Sailor eligible again. Validate the quota as shown on slide 8. 

Issue: Sailor received a record flag prior to 01FEB2024 and is reflecting in CWAY under the “Notes” section. 

Resolution: Submit a NAVPERS 1306 to PERS-4015 via MNCC. Once Flag is removed and your ticket is complete, verify the detailer has 
flipped the OBLISERV button back on and validate the quota as shown on slide 8. 

Issue: Sailor received orders after 01FEB2024 but no OBLISERV button is available

Resolution: Contact the detailer and request they make the Sailor eligible again. Validate the quota as shown on slide 8.

Issue: Sailor received orders prior to 01FEB2024, is fully qualified, has no record flags, and needs a quota but CCC/Sailor don’t have the 
OBLISERV button.

Resolution: Contact CWAY helpdesk to request one. 
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AIR Request Process (Sailor)

Sailor submits the OBLISERV request in MNA if outside 

normal reenlistment window. 
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AIR Request (CCC)

 CCC submits the OBLISERV request in MNA if outside normal reenlistment 

window under personnel details page by clicking the “UPDATE” button. 
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AIR Request (CCC)

 CCC selects the appropriate choice from the “OBLISERV Intentions” menu. 
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AIR Request (CCC)

When approved, it should look like this. 

Not this: 
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Validating MNA Approved Quota in CWAY

• Now that you/detailer/CCC updated the Sailor as “Intends to OBLISERV” in MNA, allow 24 hours before the approved quota reflects.

• Navigate to CWAYSailorsMNA Marketplace MNA Marketplace Record Browser  Cycle "All“  Status "All" and enter the 
SSN/DOD ID. The request should show up for the specific Sailor with a status of "Approved".

User can locate a Sailor via one of the 

three filters (SSN, DODID, Name)

User is able to filter and 

select different status, 

i.e. “Approved”, 

“Denied”, “Transmitted 

to MNA”

Default setting is 

current cycle. User 

can filter for future 

and past cycles. 

Note: Future 

cycles will be 

available once the 

current cycle has 

closed. Check the 

CWAY web page 

for schedule. 
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Validating MNA Approved Quota (Cont.)

• Once the quota has been validated in CWAY, wait 24-48 hours before attempting to create the contract in NSIPS. 

• If you attempt to create a contract but receive an error in NSIPS like the one shown below, contact the CWAY helpdesk to manually 
update the Sailor’s NES code to match the approved MNA quota. 
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Resources


